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Leadership
with respect to 

the QMS

Support & Operation

•Plan, implement & 
control to meet 
product / service 
provision

Performance 
Evaluation

•Evaluate action 
taken

Improvement
•Select & implement 
actions

Planning

•QMS scope & 
determined processes

•Management of Risks 
& Opportunities

Input

Output

Internal 
Audit

Management 
Review

Process 
mapping

*click button to 
browse required 

documents

Customer 
Requirement

Determination 
of context in 
the company

Consideration 
of interested 

parties

Input

Product 
released

Customer 
satisfaction

QMS result

Product
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http://osh-isis.com/qms/mrm.pdf
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